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FOR IMMEDIATE RELEASE 

STATE TAX TELEPHONE HELP-LINE HOURS EXTENDED 

The Arizona Department of Revenue will extend telephone 

assistance hours to answer last minute state income tax questions.  

Representatives will be answering phones Monday, April 16, 2007 and 

Tuesday, April 17, 2007 from 8 am to 8 pm. 

Taxpayers may call (602) 255-3381 or toll-free 1-800-352-4090  

(from area codes 520 and 928). TDD Users can call (602) 542-4021 or 

toll-free 1-800-397-0256 (from area codes 520 and 928). Using the 

automated phone system: 
• Press 1: Forms and pre-recorded tax topics  
• Press 2: Tax return or refund information  
• Press 3: Payment or balance due information  
• Press 0: To speak with a representative.  

Tax information, forms and instructions are available on the 

Internet at www.azdor.gov. In addition, e-File information is 

available to help select the best software to fit taxpayer needs. As 

the deadline nears, taxpayers may want the peace of mind provided by 

e-filing that comes with knowing the returns were received. Also, 

they will receive their refunds in a few days by e-filing, rather 

than waiting possibly 8 weeks or more if they file by paper. 
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